ComVida Corporation

Software Performance Request (“SPR”) Form

The first section deals with basic information on:

Who is submitting the SPR,
The product, and
The specific product screen (if appropriate).

The balance of the request form is to gather as much detail as possible about the
enhancement requested or the concern being reported. Wherever possible please
include all supporting documentation such as screen printouts, sample reports or any
other material that would assist ComVida staff in understanding the issue.

You can send the completed SPR to us in three ways:

1. Email: helpdesk@comvida.com

2. Fax: Attention: HELPDESK
Fax#: 604 540 4020

3. Mail: Attention: HELPDESK
ComVida Corporation
Suite 201 - 319 Governors Court
New Westminster, B.C. V3L 5S5

Thank you for your input!!

Thisdocument in itsentir ety and any extract ther eof isconfidential and containsproprietary infor mation of ComVida Cor por ation and/or
its affiliates or subsidiariesand may contain information that isprivileged and protected from disclosureby law. It isintended only for the
useof theindividual or organization to whom it was expressly provided by ComVida Corporation. Do not copy, reproduce or publish, in
wholeor in part, without the expresswritten consent of ComVida Cor poration.



ComVida Corporation

Software Performance Request (“SPR")

Yes

No

Date: Reproducible?

Organization: Product:

Contact Person: Version:

Phone #: Screen/Page:

Email: Priority: 1 2
High

Fax #:

Low

Enhancement Description:

Please attach all supporting documentation (screen printouts, sample reports, etc.)

Resolution (ComVida Corporation use only)

Document

Changed

Closed

Tested

Email to: helpdesk@comvida.com
Fax to: 604 540 4020
Mail to: Suite 201 — 319 Governors Court, New Westminster, B.C. V3L 5S5




