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Software Performance Request (“SPR”) Form 
 
 

The first section deals with basic information on: 
 
• Who is submitting the SPR, 
• The product, and 
• The specific product screen (if appropriate). 
 
The balance of the request form is to gather as much detail as possible about the 
enhancement requested or the concern being reported. Wherever possible please 
include all supporting documentation such as screen printouts, sample reports or any 
other material that would assist ComVida staff in understanding the issue. 
 
You can send the completed SPR to us in three ways: 
 

1. Email: helpdesk@comvida.com  
 

2. Fax: Attention: HELPDESK 
  Fax#: 604 540 4020 
 
3. Mail: Attention: HELPDESK  
  ComVida Corporation 
  Suite 201 - 319 Governors Court 
  New Westminster, B.C. V3L 5S5 

 
 
 

Thank you for your input!! 

ComVida CorporationComVida Corporation



 

Email to: helpdesk@comvida.com  
Fax to: 604 540 4020 

Mail to: Suite 201 – 319 Governors Court, New Westminster, B.C. V3L 5S5 

ComVida Corporation 
Software Performance Request (“SPR”) 

 
 

Date:  Reproducible?   Yes     No 

    
Organization:           Product:   

    
Contact Person:   Version:   

    
Phone #:  Screen/Page :  

    
Email:  Priority:     1        2        3        4        5 

   High                       Low 

Fax #:                       
 

Enhancement Description: 
Please attach all supporting documentation (screen printouts, sample reports, etc.) 

 

 

 

 

 

 

 

 

 

 

Resolution (ComVida Corporation use only)   

    
Document  Changed  
    
Closed  Tested  

    
 


